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PENGERTIAN ANALISIS TUGAS
An a lis is t u g a s a d a la h t a h a p a n a t a u p r o s e s u n t u k m e n g a n a lis is
s e t ia p p e r in c ia n t u g a s y a n g d ila k u k a n m a n u s ia . Se h in g g a
k e lu a r a n y a n g d ih a s ilk a n a d a la h s e m u a h a l y a n g b e r k a it a n
d e n g a n p e r e n c a n a a n , u r u t a n t in d a k a n , d a n a p a s a ja y a n g
d ig u n a k a n d a la m m e n y e le s a ik a n t u g a s b e r d a s a r k a n t e k n ik
t e r t e n t u y a n g d ig u n a k a n m a n u s ia

Ke su k se sa n d a la m m e m b u a t a n a lis is t u g a s a d a la h s e t ia p p r o s e s
d a p a t d ip a h a m i d e n g a n m u d a h d a n s e d e r h a n a . Hu b u n g a n a n a lis is
t u g a s t e r h a d a p in t e r a k s i m a n u s ia d a n k o m p u t e r a d a la h a n a lis is
t u g a s m e r u p a k a n s a la h s a t u e le m e n m a n u s ia y a n g b e r k a it a n
d e n g a n s is t e m a t ik a b e r p ik ir s e h in g g a h a l in i d a p a t d im a s u k a n
s e c a r a la n g s u n g p a d a s a a t m e m b u a t p e r a n c a n g a n y a n g
s is t e m a t is d a n t e r b u k a s e h in g g a d a p a t d ip e r ik s a d e n g a n t e lit i
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Is t ila h - is t ila h d a la m Ta sk An a lys is :

’ Sa sa r a n (ex t e r n a l t a sk ) : k o n d is i s is t e m y a n g in g in d ic a p a i m a n u s ia .

’ Tu g a s ( in t e r n a l t a sk ) : u r u t a n a k t iv it a s y a n g t e r s t r u k t u r u n t u k

m e n c a p a i t u ju a n a t a u s u a t u k o n d is i d e n g a n m e n g g u n a k a n p e r a n g k a t

t e r t e n t u .

’ Ak si (a c t io n ) : t in d a k a n y a n g m e m ilik i k o m p o n e n s t r u k t u r k e n d a li

u n t u k m e n c a p a i t u g a s t e r t e n t u .

’ Ren ca n a (m e t h o d ): t e r d ir i a t a s s e ju m la h t u g a s / a k s i y a n g d is u s u n

d a la m s u a t u u r u t a n .

ISTILAH DALAM ANALISIS TUGAS
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Ma n fa a t da r i a n a lis is t u ga s a da la h :

a ) Ma n u a l da n pe n ga ja r a n  d a la m h a l in i a n a lis is t u g a s b e r f u n g s i u n t u k m e m b u a t m a n u a l

s u a t u s is t e m ya n g d ig u n a k a n o le h m a n u s ia u n t u k m e n ge n a li c a r a k e r ja s u a t u s is t e m

s e h in g g a m a n u s ia m e m p e r o le h p e n g a ja r a n s e c a r a m a n u a l.

b ) Me n a n gk a p k e bu t u h a n da n m e r a n c a n g s is t e m  d a r i h a s il a n a lis is t u g a s k it a d a p a t

m e n a n g k a p b e r b a g a i k o m p o n e n k e b u t u h a n s is t e m ya n g a k a n d ip a k a i s e la n ju t n ya u n t u k

m e r a n c a n g s is t e m b a r u .

c ) Me r a n c a n g a n t a r m u k a  d a r i s e t ia p k e b u t u h a n s is t e m ya n g k it a t a n g k a p a k a n d it e m u k a n

k la s if ik a s i t u g a s a t a u o b je k ya n g a k a n d ig u n a k a n d a la m p e r a n c a n g a n a n t a r m u k a d a n

m e n g h u b u n g k a n a n t a r a ob je k ya n g s a t u d e n g a n ya n g la in d e n g a n a k s i t e r t e n t u . Ha l in i

b e r k a it a n d e n g a n p e r a n c a n g a n b e r o r ie n t a s i o b je k a t a u ya n g le b ih d ik e n a l d e n g a n OOP

(Or ie n t e d Ob je c t Pr o g r a m m in g ).

Te k n ik a n a lis is t u ga s a da 3 ya it u de k om po s is i t u ga s , a n a l is is be rba s is pe n ge t a h u a n , da n t e k n ik

be rba s is r e la s i e n t it a s

MANFAAT ANALISIS TUGAS



5

DEKOMPOSISI TUGAS
Te k n ik in i d ila k u k a n d e n g a n c a r a m e m isa h k a n t u g a s k e d a la m u r u t a n su b t u g a s

y a n g b e r t u ju a n u n t u k m e n je la s k a n a k s i y a n g d ila k u k a n m a n u s ia , m e je la s k a n

s e c a r a t e r s t r u k t u r t u g a s - t u g a s d id a la m h ir a r k i s u b t u g a s d a n u r u t a n s u b t u g a s .

Me t o d e ya n g d ig u n a k a n d a la m t e k n ik d e k o m p o s is i t u g a s :

HTA (Hie r a r c h ic a l Ta s k An a lys is ).

Me t o d e in i m e r u p a k a n m e t o d e ya n g e k o n o m is d a la m pe n g u m p u la n d a n

p e n g o r g a n is a s ia n in fo r m a s i k a r e n a a n a lis is h a n y a p e r lu m e n g e m b a n g k a n b a g ia n

d a r i h ir a r k i ya n g d ib u t u h k a n . Fo k u s HTA a d a la h p e n g gu n a a n t e k s d a n d ia g r a m

u n t u k m e n u n ju k k a n d a n m e n je la s k a n h ie r a r k i s u b t u g a s da n p e r e n c a n a a n u n t u k

m e n je la s k a n u r u t a n s u b t u g a s d a la m m e n c a p a i s u a t u t u g a s .
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Con t oh : De sk r ip s i Te k s t u a l HTA ( d a la m r a n g k a Me m bu a t Dok u m e n d e n g a n
Ms. Wor d )
1 . Sia p k a n la p t o p / PC
2 . Se s u a ik a n s e m u a a la t ya n g a k a n d ih u b u n g k a n k e la p t o p / PC
3 . Pe r ik s a k e t e r s e d ia a n s o f t w a r e p a d a la p t o p / PC
4 . J ik a b e lu m t e r s e d ia s o f t w a r e m a k a la k u k a n p e n g in s t a la n
5 . Bu k a a p lik a s i
6 . Pe n g a t u r a n a w a l le m b a r k e r ja

1 . Pe n g a t u r a n u k u r a n k e r t a s d a n p o s is i le m b a r k e ja r
2 . Pe n g a t u r a n m a r g in
3 . Pe n g a t u r a n je n is d a n u k u r a n h u r u f

7 . Pe n g e t ik a n n a s k a h p a d a d o k u m e n
8 . Sim p a n Do k u m e n
Pe r e n ca n a a n
Re n c a n a 0 : k e r ja k a n 1 - 2 - 3 - 5 - 6 - 7 - 8 d a la m u r u t a n .
Re n c a n a 1 : k e t ik a s o f t w a r e b e lu m t e r s e d ia , k e r ja k a n 4 s e t e la h u r u t a n 3 .
Re n c a n a 2 : k e r ja k a n s e m b a r a n g 6 .1 , 6 .2 , d a n 6 .3 t e r g a n t u n g d a r i p o la
p e n g g u n a d a la m m e n ye le s a ik a n d o k u m e n

DEKOMPOSISI TUGAS
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User Interface ATM

An a lis is Tu g a s

Da la m m e la k u k a n t r a n s a k s i d e n g a n
m e s in ATM :

Ma s u k k a n  k a r t u ATM.
Pilih b a h a s a .
Ma s u k k a n  p in .
Pilih je n is t r a n s a k s i.
Am b il u a n g  d a n  s t r u k t r a n s a k s i.
Pilih a d a t r a n s a k s i la in  a t a u t id a k .
Am b il k a r t u ATM.
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DIAGRAM HTA
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1. Masukkan kartu ATM.
2. Pilih bahasa.

2. 1 Indonesia 
2. 2    English

3. Masukkan PIN.
4. Pilih jenis transaksi.

4.1 Informasi saldo.
4.2 Penarikan tunai.
4.3 Transfer.

4.3. 1 Sesama bank.
4.3. 2 Antar bank.

4. 4 Pembayaran.
5. Ambil uang dan struk transaksi.
6. Pilih ada transaksi lain atau tidak.

6. 1 Ya
6.2  Tidak

7. Ambil kartu ATM.

DESKRIPSI  HTA 
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PERENCANAAN HTA 

Rencana 3:

Rencana 0:

Rencana 1:

kerjakan langkah 1-2-3-5-6-7 sesuai urutan.

kerjakan langkah 2.1, 2.2 pilih penggnaaan bahasa yang diinginkan

kerjakan langkah 4.1,4.2, 4. 3, 4.4 sesuai urutan.

Rencana 4: kerjakan langkah 4.3.1, 4.3.2 pilih menu tranfer sesuai keinginan
Rencana 5: kerjakan langkah 6.1, 6.2 pilih untuk peggunaan transaksi lain
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An a lis is in i d im u la i d e n g a n m en d a ft a r s em u a o b jek d a n a k s i ya n g t e r lib a t

d a la m t u g a s d a n k em u d ia n m em b a n g u n t a k so n o m in ya . Sa la h s a t u m e t o d e

y a n g d ig u n a k a n a d a la h t u g a s d e s k r ip s i p e n g e t a h u a n (Ta sk An a lys is fo r

Kn o w led g e De sc r ip t io n / TAKD) m e m a k a i fo r m a t t a k s o n o m i k h u s u s y a it u

Ta s k De s c r ip t iv e Hie r a r c h y (TDH).

Ad a 3 t ip e n o t a s i d a r i t a k so n o m i y a it u :

XOR (Ta k s o n o m i N o r m a l), o b je k b e r a d a d a la m s a t u - s a t u n y a c a b a n g a t a u

s e b u a h o b je k h a n y a m e r u p a k a n b a g ia n d a r i s u a t u k a t e g o r i.

AND, o b je k h a r u s a d a p a d a k e d u a c a b a n g .

OR, o b je k d a p a t p a d a s a t u , b a n y a k , a t a u t id a k a d a c a b a n g , d ig u n a k a n jik a

o b je k b a g ia n d a r i s u a t u a t a u le b ih k a t e g o r i
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SIMBOL Keterangan :

“/” digunakan untuk memresentasikan
percabangan AND

“|” digunakan untuk memresentasikan
percabangan XOR

“{“ digunakan untuk memresentasikan
percabangan OR

Selanjutnya seiap objek ditulis dalam
Knowledge Representation Grammer
(KRG)

KRG Ditulis “/” untuk cabang AND

“()” untuk cabang XOR

“{ }” untuk cabang OR
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CONTOH

Bu a t la h Ta s k An a lys is fo r Kn ow le d g e De s c r ip t ion (THD)
u n t u k Kn o w le d ge Re p r e s e n t a t io n Gr a m m e r (KRG)
b e r ik u t :(KRG) Printer/jenis (perangkat

keras)/fungsi{mencetak(dokumen
)}/

KRG diatas dibaca : printer adalah
perangkat keras dan berfungsi untuk
mencetak dokumen

(THD) Item printer AND /__Jenis XOR / 
|__Perangkat Keras /__Fungsi OR / 
{__Mencetak XOR / |__Dokumen
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Buatlah THD & KRG Untuk Item Printer

CONTOH 2

THD KRG 

Item printer AND /__Jenis XOR / |__Perangkat
Keras /__Bentuk OR / {__Kotak / {__Ellipse 
/__Fungsi OR / {__Mencetak OR / 
{__Dokumen / {__photo / {__Menscan / 
{__Mengcopy /__Merk OR {__Tosibah
{__Epson

Printer/jenis (perangkat
keras)/bentuk(kotak)/fungsi{ 
mencetak{dokumen,photo}},s 
canner,mengcopy}/merk{tosi ba,epson}/ 

KRG dibaca :printer adalah perangkat keras, 
bentuknya kotak dan fungsinya untuk
mencetak dokumen atau photo, menscan, 
mengcopy dan merknya tosiba atau epson
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Se b a g a i c o n t o h s e b a g a i
b e r ik u t :
Pir in g a d a la h It e m Da p u r /

b e n t u k (d a t a r )/ fu n g s i

{p e r s ia p a n m a s a k , m e n ya jik a n

(m a k a n a n )/

KRG d ia t a s d ib a c a m e n ja d i

Pir in g a d a la h i t e m d a p u r

b e r b e n t u k d a t a r d a n b e r fu n gs i

s e b a g a i t e m p a t p e r s ia p a n

m a s a k a t a u m e n ya jik a n

m a k a n a n .

Taksonomi Aksi HTA

Lebih menekankan pada

pengklasifikasian menurut

karakter yang umum, 

kemiripan tugas sederhana

antara yang satu dengan yang 

lain.

Mendekomposisi ‘bagaimana

melakukannya’, mengenai

urutan tugas sederhana untuk

melaksanakan tugas tunggal

yang lebih tinggi.
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Be r a s o s ia s i d e n g a n ba s is d a t a p a d a m o d e l d a t a b a s e e n t it a s da n m e w a k ili s is t e m

c o n t o h t a b e l d a n a t r ib u t p a d a a n a lis is t u g a s s e r t a m e n e k a n k a n p a d a o b je k , a k s i d a n

h u b u n g a n d ia n t a r a n ya , m ir ip d e n g a n a n a lis is b e r b a s is o b je k t e t a p i m e n g ik u t s e r t a k a n

e n t it a s n o n - k o m p u t e r d a n p e n e k a n a n p a d a p e m a h a m a n d o m a in , b u k a n im p le m e n t a s i

Pa d a t e k n ik in i ju g a d ila k u k a n p e n g k la s if ik a s ia n da n p e n g u jia n n a m u n le b ih

d it it ik b e r a t k a n p a d a r e la s i a n t a r a k s i d a n o b je k d a r ip a d a k e m ir ip a n n ya .

1 .Ob je k . Te r d ir i d a r i 3 k e lo m p o k :

Ob je k k o n g k r e t : s e s u a t u y a n g s e d e r h a n a

Ak t o r

Ak t o r k o m p o s it : s t a ff , r e s e p

Su a t u o b je k m e m ilik i a t r ib u t .
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2 . Ak s i

Ak s i m e n g u b a h k o n d is i s e s u a t u (p a t ie n t ) m e n g g u n a k a n s e s u a t u (in s t r u m e n t ) da n

d ila k u k a n o le h s e s e o r a n g (a g e n t ). Co n t o h : Ka r y a w a n (a g e n t ) m e n g e t ik (a c t io n )

d o k u m e n ( p a t ie n t ) d e n g a n k e yb o a r d (in s t r u m e n t ).

3 . Ke ja d ia n

Ke ja d ia n (e v e n t ) a d a la h s e s u a t u y a n g s e d a n g b e r la n g s u n g .

Co n t o h 1: Din d a m e n a n a m po h o n ( in i m e r u p a k a n k e ja d ia n a k s i y a n g d ila k u k a n o le h

Din d a ).

Co n t o h 2: Po h o n b e r t a m b a h t in g g i 2 c m (in i m e r u p a k a n k e ja d ia n s p o n t a n d a n a g e n t

t id a k b e r t a n g g u n g ja w a b t e r h a d a p s u a t u p e r is t iw a ).

Co n t o h 3 : Pa d a s o r e h a r i (in i m e r u p a k a n k e ja d ia n b e r d a s a r k a n w a k t u ).

4 . Hu b u n g a n

Hu b u n ga n (r e la t io n s h ip s ) m e r u p a k a n s u a t u h u b u n g a n a n t a r a o b je k , a k s i, d a n

k e ja d ia n
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1 . Dok u m e n t a s i : Su m b e r d a t a ya n g m u d a h d id a p a t a d a la h d ok u m e n t a s i ya n g a d a d i o r g a n is a s i,

s e p e r t i b u k u m a n u a l, b u k u in s t r u k s i, m a t e r i t r a in in g d a n la in s e b a g a in ya .

2 . Obse r va s i: Ob s e r v a s i la n g s u n g b a ik s e c a r a f o r m a l m a u p u n in fo rm a l pe r lu d ila k u k a n jik a

s e o r a n g a n a lis in g in m e n g e t a h u i k o n d is i p e n g e r ja a n t u g a s .

3 . W a w a n c a r a : Be r t a n ya p a d a s e o ra n g ya n g a h li p a d a b id a n g t u g a s ya n g a k a n d ia n a lis is s e r in g

m e r u p a k a n c a r a ya n g c e p a t u n t u k m e n d a p a t k a n in f o r m a s i m e n g e n a i s u a t u t u g a s .

4 . An a lis is Aw a l : Un t u k t a h a p a w a l d ila u k a n d e n g a n m e n d a f t a r ob je k d a n a k s i d a s a r . Ca r a

m u d a h d a p a t d it e m p u h a d a la h d e n g a n m e n e lu s u r i d ok u m e n - d ok u m e n ya n g a d a d a n m e n c a r i

k a t a b e n d a ya n g a k a n m e n ja d i o b je k s e r t a k a t a k e r ja ya n g a k a n m e n ja d i a k s i.

5 . Pe n g u r u t a n da n Kla s if ik a s i: Ad a b e b e r a pa t e k n ik u n t u k m e m b u a t k la s if ik a s i d a n p e n g u r u t a n

e n t r i b e r da s a r k a n b e b e r a p a a t r ib u t . Be be r a pa a n a lis m e la k u k a n pe n g u r u t a n d a n k la s if ik a s i

s e n d ir i n a m u n a d a ju g a ya n g d ib a n t u o le h a h li b e r d a s a r k a n b id a n g a n a lis is



19

An a lis is t u g a s m e n g h a s ilk a n s e b u a h o u t p u t y a it u b e r b e n t u k

p e r in ic ia n d a r i t u g a s ya n g d ila k u k a n o r a n g , t e k n ik y a n g m e r e k a

g u n a k a n , a la t y a n g d ig u n a k a n s e r t a r e n c a n a d a n u r u t a n a k s i

u n t u k m e la k s a n a k a n t u g a s t e r s e b u t . Be r ik u t in i a d a la h c o n t o h

t ig a je n is p e n g g u n a a n o u t p u t a n a lis is t u g a s , y a it u :

a ) M a n u a l d a n Pe n g e r ja a n

b ) Pe n d e f in is ia n Ke b u t u h a n d a n Pe r a n c a n g a n Sis t e m

c ) Pe r a n c a n g a n De t a il In t e r fa c e
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TUGAS
1 . Bu a t la h d ia g r a m HTA, Dis k r ip s i HTA & Pla n

(p e r e n c a n a a n ) d a la m r a n g k a m e m b u a t
d o k u m e n d e n g a n M s w o r d

2 . 2 .Bu a t la h THD & KRG u n t u k
m e n d e s k r ip s ik a n p e r s o n a l k o m p u t e r
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